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Executive Summary 

Medical Billing Technologies, Inc. (MBT) has more than 25 years of experience in serving K-12 
school districts and county offices of education throughout California with participation in the 
LEA Medi-Cal Direct Billing Option Program (LEA); including, serving Mount Diablo Unified 
School District (MDUSD) for the past 6 years. While partnering with our districts/COEs, MBT is 
proud to be described as a high-tech, high-touch organization. We strive to find the optimal 
balance of in-person and technical service for each of our clients.  
 
Within the last 10 years, the most important tool we have offered our clients has been our 
industry-leading, web-based software, OptiClaim. OptiClaim has been in development since 
2009 and is now successfully tracking services for over 6,000 practitioners in over 135 school 
districts/COEs. Because MBT is the sole proprietor of our software, we have the flexibility to 
customize our service and technology to best meet the needs of our clients. Based on functions 
requested in the RFP, MBT is prepared to offer MDUSD: 

• Web-based Medi-Cal claims submission and service tracking software 
• Prescription and protocol management  
• Collect and process student Medi-Cal eligibility and IEP data  
• Real-time reporting capabilities 
• Variety of in-person and online training and support solutions 
• Assistance with any reporting/invoicing required by the LEA program, including the 

annual CRCS report 
 
In addition to OptiClaim, MBT’s online solution suite includes OptiReports. OptiReports offers 
real-time information regarding billing status and detailed breakdowns of practitioner 
participation. MBT uses OptiReports throughout each school year to assist districts with 
attaining set potentials and maximizing reimbursement opportunities.  
 
Collaboration with MBT for software and consultative services for the LEA program will allow 
MDUSD staff and administration to optimize funding possibilities while focusing on their 5 
strategic initiatives; “1. Academic excellence and learning. 2. Supportive family and community 
involvement. 3. High quality effective staff. 4. Respectful, responsive service and 
communication. 5. Optimal operations and infrastructure.” 
 
Through this proposal, Medical Billing Technologies, Inc. expresses its interest in continuing to 
provide an exhaustive high-tech and personalized high-touch partnership with Mount Diablo 
Unified School District for the LEA Medi-Cal Billing Option Program. Over the past 6 years, MBT 
has helped MDUSD receive more than $4,000,000 in LEA reimbursements and we continue to 
be committed to MDUSD in attaining the goals of: 
 

• Optimized reimbursements 
• Minimized burden on district staff 
• Support in the completion the yearly CRCS report 
• Confidence in program compliance 
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Identification of Proposer 
 
Founded in 1994, Medical Billing Technologies, Inc. has vast experience in working with both K-
12 school districts/COEs and the LEA Medi-Cal Billing Option Program. MBT is a California-
based firm specializing in serving clients throughout the state. This California concentration 
allows MBT to provide superior and timely service to meet our clients’ individual needs, while 
giving us a level of expertise and program knowledge not exhibited by firms serving clients in 
multiple states.  
 
Our service-based approach offers unprecedented support and accessibility to our clients. With 
Account Managers located in the Bay Area, MDUSD will experience reliable and timely 
responsiveness to its service needs. Our corporate headquarters are in Visalia, California.  
 

Medical Billing Technologies, Inc.  
525 W. Main Street, Suite 204. 

Visalia, CA 93291 
Phone: (559) 627-6267 

 
Business License Number: BLO14435 

California Secretary of State Entity Number: 2385534 
Tax ID: 75-2971865 

 
For questions regarding MBT’s response to this RFP, please contact Reid Stephens, Chief 
Technical Officer, by phone at (559) 901-6023 or by email rmstephens@mbt4schools.com.  
 
As an organization, MBT continually pursues expanded opportunities to demonstrate our core 
values of integrity, accountability, respect, and heartfelt service in the communities and 
associations in which we serve. In addition to consulting with California school districts and 
communities to access Medi-Cal reimbursements, MBT supports and is actively involved with 
professional organizations that advocate for health care and student success in education. Our 
hope is that by assisting MDUSD optimize federal reimbursement funds, the student population 
will benefit from enhanced educational and healthcare services. 
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MBT’s Service Model 
 
Experience 
Founded in 1994, MBT has been involved in the evolution of the LEA program since it began in 
California schools. Over the past 25 years; MBT has partnered with over 135 school districts, 
county offices of education, community colleges, and community-based organizations to help 
bring Medi-Cal reimbursements to organizations and communities that need it most. Our clients 
can attribute to the fact that MBT is much more than just a billing consultant; we are a partner 
and vital part of the community. When doing business with districts, like MDUSD, our goal is to 
join in the effort of educating and caring for the student population you serve.  
 
MBT’s commitment to superior service motivates us to provide educational entities the tools 
they need to most successfully participate in the LEA program. In a time when schools were in 
need of a more hands-on approach, MBT hired Account Managers across the state. When the 
needs turned toward technology, MBT developed proprietary software to create efficiencies and 
lessen the burden on district staff. It is a combination of our experienced team of personalized 
program experts and the use of our suite of online OptiServices that allows MBT to continue to 
lead the industry in providing the optimal high-tech, high-touch experience for our clients. 
 
Customer Service 
MBT is dedicated to optimizing reimbursements, minimizing burden on staff, and instilling 
confidence in program compliance. Our team of experts manages the entire LEA 
reimbursement process from start to finish, so that district staff can focus on their students. 
MBT’s formula for success includes: 

• Generating potential reimbursement figures with district staff through an annual strategic 
planning meeting 

• Utilizing MBT’s signature high-tech, high-touch service to submit, track, and report on 
progress toward potentials throughout the school year  

• Communicating with and training district staff via in-person and online tools to meet the 
needs of the district 

• Seamlessly collecting and reviewing data needed for the claims submittal process 
• Analyzing data to ensure optimized reimbursements and meeting potentials while 

maintaining program compliance 
• At the end of each year, work with district staff to complete the Cost Reimbursement 

Comparison Schedule (CRCS) in an accurately and timely manner 
 
Each district/COE is different; therefore, MBT understands the need to tailor the training and 
implementation process to meet the needs of our clients. For each of our clients, we work with 
the administration to determine the optimal procedures in collecting and uploading student and 
IEP data, conducting practitioner trainings, and offering ongoing technical and program support. 
Our clients will tell you MBT has been thorough and reliable throughout the initial operations and 
fulfill the promise of excellent collaboration.   
 
MBT follows the same staffing practices for all of our clients. MDUSD will always have a key 
contact Account Manager that ensures that district personnel is adequately trained and 
participating in submitting claims. When necessary, MBT will provide extra software support 
from program experts. For example, additional technical support is often necessary during the 
onboarding of new practitioners for the purpose of setting up systems for collecting staff, 
student, and IEP data. If there are issues with accessibility to software – which are rare- MBT is 
happy to provide further additional accommodations.  
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On the backend, MBT reviews submitted claims for accuracy and completion. MBT also has a 
team that reviews enrollment and Medi-Cal tape matches received from the state and completes 
the lengthy CRCS process. While practitioners and school administration may only have contact 
with the Account Manager, MBT has a team of dedicated individuals ensuring each district/COE 
is maximizing their LEA potential and is compliant with program regulations. 
 
Software System- OptiServices 
MBT began development of their OptiServices suite of applications in late 2009. OptiClaim, the 
application used to track school-based services and submit Medi-Cal claims, has been 
functional in California school districts for eight years and currently supports over 6,000 users. 
MBT is able to submit nearly 100,000 claims each week through OptiClaim with less than a 1% 
denial rate. To date, OptiClaim has performed over 50 software releases, allowing for enhanced 
usability and aligning with all current regulatory criteria. MBT maintains sole ownership of its 
software and continues to invest in development and improvements. 
 
Within the online suite of OptiServices, clients have the ability to manage their Medi-Cal 
reimbursement process from beginning to end. MBT’s suite of services includes: Administration, 
OptiClaim, File Processor, OptiReports, and OptiLearn. For most users (practitioners) only 
OptiClaim, File Processor, and OptiLearn will be available for them to track services and gain 
access to training tools. Administration and OptiReports are for individuals within the district with 
coordinator credentials. Because all subsystems are part of the OptiSuite and are maintained by 
MBT, there are no additional charges or licenses necessary to access the applications.  

• Administration: This system is where user information is stored – including user emails, 
application roles and permissions, practitioner credentials, and status. It also can be 
used to view and manage student information – including Medi-Cal eligibility, 
occupational and physical therapy treatment plans, and IEP status. This application is 
reserved for district personnel designated to have coordinator credentials.  

• OptiClaim: This system is used by practitioners to track services and submit Medi-Cal 
claims. OptiClaim is industry-leading software that provides efficiency and enhanced 
program compliance for clients. MBT submits nearly 100,000 claims each week through 
OptiClaim and has a Medi-Cal denial rate of less than 1%. 

• File Processor: Practitioners can upload Excel spreadsheets or scanned documents into 
this secure application for billing purposes. File Processor is also where district 
administration will upload student enrollment files, IEP lists, and student transportation 
logs. The file storage system uses industry standard encryption for secure storage and 
logs all user access to files to assure HIPAA/FERPA compliance.  

• OptiReports: This system allows district administration real-time status updates and 
statistical measurements of the district’s performance. OptiReports is a vital tool to 
optimizing practitioner participation and Medi-Cal reimbursements to districts. 

• OptiLearn: This system hosts MBT’s e-classroom environment. All the handouts and 
guides used in trainings, along with instructional videos, are available 24 hours a day. 
Users can find information regarding LEA program requirements and OptiClaim tutorials. 

 
OptiServices applications are all web-based and do require an internet connection. MBT hosts, 
manages, and maintains all aspects of the software suite at no additional cost to MDUSD. Users 
of the system will need a current version of either Google Chrome, Mozilla Fire Fox, Apple 
Safari or Microsoft Internet Explorer. 
 
Screen shots of MBT’s OptiServices applications are attached as an addendum. 
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Software Support 
As questions and challenges arise, there is no doubt that MDUSD’s users will need quick 
answers. MBT accommodates four levels of technical support: 

• In-person training/workgroup: Live trainings are an essential component to MBT’s 
implementation process; however, MBT also provides ongoing in-person technical and 
program support when desired. These sessions are often necessary and helpful when 
new district staff are hired or there are significant changes to LEA program regulations. 
In-person training and workgroups are available to clients at no additional charge.  

• Live Chat: The ability to chat with an MBT employee is available through our website 
and OptiSuite portal. Clients have access to Live Chat from 7:00am – 4:30pm PST. Live 
Chat is the easiest and most convenient way for users to get instantaneous answers 
and/or assistance.   

• Telephone: District personnel will have access to MDUSD’s Account Manager’s direct 
line and MBT’s helpline. Telephone help is available from 7:00am – 4:30pm PST. 

• Email: If a question is not urgent, users can email support@mbt4schools.com to get an 
answer within 24 hours. 

 
All support services are included in the flat fee detailed in the “Cost” section. There is no 
additional charge for ongoing support. 
 
Quality Control 
MBT has implemented several procedures to ensure quality control across many of our 
business departments. 

• Customer Service: MBT staff meets regularly to discuss program changes and updates 
so we can provide the most current information pertaining to the LEA program to our 
clients. Account Managers are encouraged to meet with their assigned school 
districts/COEs as often as needed to ensure LEA Coordinators and Practitioners are 
properly trained. 

• Software Development: MBT works to stay updated with the LEA program changes. 
Along with software updates to enhance user experience, regulatory updates are 
implemented in the applications quickly to allow our users to stay compliant with 
mandates. It is MBT’s goal to create an online suite of services that streamlines the 
Medi-Cal reimbursement process from the user perspective and is always up to date 
with state and federal regulations.  

• Security: Data security is of utmost importance to MBT. Several security layers are 
employed to protect client data:  
o Physical servers, hosted at Amazon Web Services data warehouse, are protected by 

security personnel 
o Web access to the production database and servers that host MBT’s OptiSuite of 

applications is firmly protected with only a small number of software engineers 
holding applicable credentials 

o Communication within the OptiSuite applications is secure with HTTPS/SSL 
o Student data (first name, last name, and date of birth) is encrypted. In the event of a 

data leak, student identification information could not be distinguished 
• Program Compliance: MBT provides comprehensive training and support that will assist 

MDUSD in identifying and compiling supporting documentation required to promote 
program compliance. A review checklist is provided so that the district can ensure the 
proper documentation is stored in the event of a DHCS LEA audit. 

MBT has many procedures in place to ensure quality control for all of our clients.  
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References 
 
Below are 5 client references with similar size and demographics as MDUSD; and, a complete 
list of MBT’s clients has been included as an addendum. 

Anaheim Elementary School District 
Leslie Coghlan 
lcoghlan@anaheimelementary.org 
714-517-7526 x4110 
 
Corona-Noroc Unified School District 
Cecilia Arzaga-Chester 
Cchester@cnusd.k12.ca.us 
951-736-5111 x1621 

Kern Union High School District 
Alan Mattlin 
Alan_mattlin@kernhigh.org 
661-827-4800 
 
Lake Elsinore Unified School District 
Donna Wolter 
Donna.wolter@leusd.k12.ca.us 
951-253-7051 
 
Visalia Unified School District 
Suzie Skadan 
sskadan@visalia.k12.ca.us 
559-730-7580 
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MBT’s Staffing Resources 
 
Leadership 
MBT is a family-owned business that is dedicated to serving California students. 
 
Roberta Stephens – Chief Executive Officer/Founder 

• Roberta has been serving California schools for 26 years while providing leadership, 
supervision and direction to MBT staff 

• BA in Public Health from California State University, Fresno 
• Located at MBT’s headquarters in Visalia, CA 
• Roberta is available to meet with MDUSD leadership upon request 

Melanie Casares – Chief Business Officer 

• Melanie has been a part of the MBT team for 16 years while managing MBT’s finances, 
human resources and client contracts 

• Located at MBT’s headquarters in Visalia, CA 
• Melanie is available to meet with MDUSD leadership upon request 

Kelly Stephens – Chief Operating Officer 

• Kelly has been a part of the MBT team for 9 years while overseeing customer service, 
program trainings and client onboarding 

• Located at MBT’s headquarters in Visalia, CA 
• Kelly is available to meet with MDUSD leadership upon request 

Reid Stephens – Chief Technical Officer 

• Reid has been a part of the MBT team for 10 years while overseeing MBT’s software 
development, IT systems and development of new product lines 

• Located at MBT’s headquarters in Visalia, CA 
• Reid is available to meet with MDUSD leadership upon request 

Service Team 
The following individuals are program experts that will be dedicated to helping MDUSD achieve 
optimized reimbursements, while minimizing burden on staff, and managing program 
compliance. 
 
Teri Goldwasser – Account Manager 
 
Teri has been a part of the MBT team for 8 years. While serving MDUSD, Teri will be 
responsible for: 

• Training administration in using the online OptiSuite of services to both enter services 
and manage users 

• Training practitioners in using OptiClaim to submit services 
• Holding annual strategic planning meetings with district administration to ensure LEA 

program optimization 
• Meeting with district LEA program coordinators to evaluate program participation and 

reimbursement status 
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• Oversee the progress of claim capture and reimbursement amounts for the district 
• Follow up with district personnel when questions arise 

 
Lori Rettig – Claims Analyst 
 
Lori has been a part of the MBT team for 10 years. While serving MDUSD, Lori will be 
responsible for: 

• Checking the student Medi-Cal tape matches for MDUSD received from DHCS 
• Perform claim checks to ensure all claims submitted are valid 
• Submit claims on behalf of MDUSD on a weekly basis 
• Reconcile all paid claims to verify the proper reimbursements are received 
• Investigate all denied claims by Medi-Cal 

 
Mirna Ramos – LEA Financial Manager 
 
Mirna has been a part of the MBT team for 9 years. While serving MDUSD, Mirna will be 
responsible for: 

• Collecting financial data from MDUSD in order to oversee the completion of the CRCS 
each year 

• Oversee the MAA process in order to create accurate MAA invoices each quarter. 
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MBT’s Pricing 
 
MBT is proud to deliver a pricing solution that reflects our commitment to serve as your trusted, 
strategic partner that delivers unmatched business value and investment protection, while 
meeting MDUSD’s strategic goals and objectives today, and in the future.   

You will find our LEA pricing solution to be structured in compliance with applicable regulations 
found in 22 CCRs 51502.1 “Requirements for Electronic Claims Submission.”  This section of 
California Administrative Code states that a “biller” shall be determined to be ineligible for 
electronic claims submission if the biller has entered into an agreement for compensation with 
any provider based upon percentage or other variable related to the amount billed or collected 
from the Medi-Cal, Medicaid, or Medicare programs in violation of state or federal law. 
 
MDUSD has the choice between the following two fee schedules:  
 
MBT is seeking an agreement for $5,000 a month, flat fee - this amount totals $60,000 per 
calendar year. For comparison, if MDUSD collects $800,000 per year in the LEA program, 
MBT’s charges would equate to 7.5% of the total reimbursement.  
 
Or 
 
MBT is seeking an agreement for $54,000 a year, flat fee - this amount would equate to a 
10% discount compared to the monthly fee. For comparison, if MDUSD collects $800,000 per 
year, MBT’s charges would equate to 6.75% of the total reimbursement. 
 
MBT’s pricing solution for the LEA Medi-Cal Direct Billing Option program includes full-service 
support, our industry-leading software technology, as well as submission of all claims to Medi-
Cal. At MDUSD’s request, MBT can also assist with the following tasks that are related to the 
LEA program for additional fees: completion of the annual CRCS report required by Medi-Cal at 
the end of each billing year, collecting physician approved prescriptions that are required to bill 
for occupational therapy and physical therapy claims, and assistance with appealing claims that 
were made in error. Our formal agreement with all the pricing details explained above is 
included as an addendum. 
 
MBT’s pricing offers Mount Diablo Unified School District a combination of unmatched value and 
alignment with the LEA program regulations. 
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MDUSD’s RFP Forms 
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Addendum 
 
MBT’s LEA Billing Program Contract 
 

LEA Medi-Cal Direct Billing Program OptiServices Contract 
 
This Agreement is made this 1st day of July, 2019, between MEDICAL BILLING TECHNOLOGIES, INC, 
hereinafter called “MBT” and MOUNT DIABLO UNIFIED SCHOOL DISTRICT, hereinafter called 
“CLIENT”. This Agreement states the terms and conditions under which MBT will provide services on 
behalf of CLIENT under the Local Education Agencies (LEA) Medi-Cal Billing Option Program. 
 
1. MBT Responsibilities: MBT shall provide the following services to CLIENT: 
 

a. If not already completed, MBT will assist CLIENT in completing its application with the 
Department of Health Care Services (DHCS) to become a Medi-Cal provider, and track progress 
of enrollment to activation. 

b. Work with CLIENT’s designated LEA Coordinator. 
c. Complete analysis of CLIENT’s LEA Medi-Cal Billing Option Program and conduct annual 

strategic planning, assisting CLIENT to incorporate best practices to optimize reimbursement 
opportunities. 

d. Provide recommended billing tools and access to online claims entry application for submission of 
LEA Medi-Cal claims. 

e. Upon commencement of services, and monthly thereafter, submit CLIENT’s student enrollment 
data to Medi-Cal for purposes of Medi-Cal’s determination whether the student is eligible for 
Medi-Cal, and provide CLIENT the results of Medi-Cal’s eligibility determination.  

f. Provide access to quarterly reports to inform CLIENT of status of achievement of strategic plan. 
g. Assist in the development and implementation of prescriptions, protocols, and referral 

procedures. 
h. Provide practitioner LEA billing training and training materials to enable CLIENT personnel and 

contractors to successfully complete documentation necessary for submission of LEA Medi-Cal 
Billing Option Program claims.  In providing such training MBT does not provide legal advice but 
relies on guidelines published by DHCS.  MBT is not responsible for any change in DHCS 
guidelines, changes in State or Federal laws, rules, or regulations, or any change in DHCS 
interpretation of State or Federal laws, rules, or regulations or its own guidelines. 

i. As directed by CLIENT, MBT will submit CLIENT’s LEA Medi-Cal Billing Option Program billing 
via electronic transmission within forty-five (45) business days of receipt of all necessary data 
from CLIENT, properly completed and certified by CLIENT. 

j. Track and follow up with practitioners to assure claims are submitted in a timely manner in order 
to optimize reimbursements. 

k. Provide assistance to CLIENT in the event of a DHCS audit.  The form of such assistance shall 
be solely at the discretion of MBT. 

l. Comply with federal Family Educational Rights and Privacy Act (FERPA) regulations. Standards 
for electronic submissions and firewalls have been instituted to block entry into the MBT server 
and protect against internet attacks. The MBT network server is contained in a secure data 
center; all unused confidential information is shredded.  All MBT staff is trained in HIPAA/FERPA 
regulations and is required to sign a statement of confidentiality. Student information sent from 
MBT to CLIENT will be encrypted and password protected. 

m. At CLIENT’s request, MBT will provide Cost Reimbursement Comparison Schedule (CRCS) 
completion services to CLIENT in compliance with current program regulations.  CLIENT shall be 
responsible for providing necessary fiscal reports to MBT upon request and in a timely manner, 
according to instructions developed by MBT. 

 
2. Client Responsibilities: CLIENT shall do and perform each of the following: 
 



 25 

a. Register and become an authorized LEA Medi-Cal provider under the rules of the Department of 
Health Care Services (DHCS).  

b. Designate an LEA Program Coordinator. 
c. Provide  to MBT on a quarterly basis, and more often if requested by MBT, complete district 

enrollment data which shall include the students’ names, birth dates and gender for purposes of 
verifying Medi-Cal eligibility with DHCS, and all information required to bill for CLIENT any LEA 
Medi-Cal or other health covered student, including but not limited to a complete list of students 
with IEP’s in place, a complete list of students with Individual Health Service plans in place, and a 
list of students CLIENT has determined qualify for specialized medical transportation through the 
LEA Medi-Cal Billing Option Program. 

d. Determine whether the services provided to students are eligible for reimbursement through the 
LEA Medi-Cal Billing Option Program and so advise MBT.  

e. Fully and accurately complete and submit billing using MBT’s OptiClaim software or electronic 
upload. Billing forms must include student name, date of birth, date of service, service provided, 
length of service (when applicable) location of the service, and the practitioner name. 

f. Maintain all LEA Medi-Cal Billing Option Program billing documentation as required by State and 
Federal laws, rules, and regulations for audit purposes and for such period of time as required by 
State and Federal laws, rules, and regulations. 

g. Provide access by MBT staff to CLIENT’S practitioners and ensure reasonable availability of 
practitioners for follow up activities. 

h. Assure CLIENT administration support of practitioner participation in the LEA Medi-Cal Billing 
Option Program and encourage and emphasize the importance of practitioner involvement in 
such Program. 

i. Comply with all rules and regulations of DHCS and other applicable government agencies 
pertaining to providing services, recordkeeping, and retention for the LEA Medi-Cal Billing Option 
Program. 

j. If MBT is providing CRCS completion services to CLIENT, Client shall provide all necessary 
documents and records to MBT necessary to complete the CRCS within 60 days of MBT’s 
request each year. 

k. Execute such other and further documents, including the annual report, as may be required by 
DHCS in order to carry out the purpose of this agreement. 

 
3. Payment: CLIENT shall pay to MBT as compensation:  

 
❏ A flat rate of $5,000.00 per month, to be paid within 30 days of receipt of monthly invoice; or 

 
❏ An annual lump sum of $54,000.00, payable within 30 days of receipt of invoice (representing an 

annual discount of ten percent (10%). 
 

CLIENT’s payment selection shall be evidenced by the checking of the box next to the option 
selected above. MBT may continue to invoice for services with service dates from previous years 
according to that year’s agreement. 
 
The following fees will be charged for additional services provided at the specific request of CLIENT: 
 
a. Occupational Therapy Prescriptions, Physical Therapy Prescriptions, and Speech 

Protocols: 
 
At CLIENT’s request, MBT will process any necessary physician referral for prescription for any 
Occupational Therapy services and Physical Therapy services that the CLIENT provides to students.  
CLIENT will pay MBT $100.00 for each referral processed, whether a prescription is written or not. 
Rate schedule may be updated to reflect adjustments to physician rates without affecting the other 
terms of this contract. 
 
At CLIENT’s request, MBT will process a referral for a physician signed speech protocol in 
compliance with current program regulations.  CLIENT will pay MBT $500.00 for each speech 



 26 

protocol processed by MBT, whether the physician approves the protocol or not. Rate schedule may 
be updated to reflect adjustments to physician rates without affecting the other terms of this contract. 
 
b. CRCS Completion Services: 
 
If CLIENT elects to have MBT provide CRCS completion services to CLIENT, CLIENT shall pay to 
MBT $50.00 per practitioner included in the report, but not less than $250.00 and not more than 
$5,000.00 for the completion of each annual CRCS report. 

 
If recalculation of CRCS is required, CLIENT shall pay to MBT $25.00 per practitioner included in the 
recalculated report, but not less than $125.00 and not more than $2,500.00 for the completion of the 
recalculated CRCS report. 
 
If MBT is not the sole biller for CLIENT and CLIENT elects to have MBT provide CRCS completion 
services to CLIENT, CLIENT shall pay to MBT $75.00 per practitioner included in the report, but not 
less than $500.00 and not more than $10,000.00 for the completion of each annual CRCS report. 

 
c. Changes After Submission of Billing:   
 
If CLIENT or CLIENT’s providers request changes after MBT’s initial submission of LEA Medi-Cal 
Billing Option Program billings, at CLIENT’s request MBT shall prepare and submit the Claims Inquiry 
Form (“CIF”) to DHCS to process such change.  Because submission of the CIF is labor-intensive, 
CLIENT shall pay to MBT Ten Dollars ($10.00) per claim submitted.  No fee will be charged where 
the change requested is due to an error on the part of MBT. 

 
4. Late Fees: CLIENT agrees to pay all sums due MBT under this contract within 30 calendar days of 

receipt of an invoice for services from MBT. 
 
CLIENT will incur a late fee of one and one-half percent (1.5%) per month on amounts unpaid for 
more than sixty (60) days past the date of invoice. 

 
CLIENT shall, upon request, provide to MBT a copy of all documents and checks received from 
DHCS evidencing all sums received as a result of the services of MBT.  CLIENT shall make all such 
records available to MBT at reasonable times.  MBT shall have the right to audit the records of 
CLIENT pertaining to LEA Medi-Cal billing. 
 

5. Document Management: MBT shall retain in electronic form copies of all LEA Medi-Cal Billing 
Option bills submitted for CLIENT for a period of five (5) years after the date of submission or such 
other period as required by law. MBT, upon request, will provide to CLIENT printed copies of such 
bills.  MBT, upon request, shall return to CLIENT all billing forms and other documents provided to 
MBT for billing purposes.  CLIENT shall reimburse MBT for the cost of all containers and for the cost 
of packing and shipping such documents and records.  CLIENT shall retain all such documents and 
records for at least five (5) years from the date of service or such other duration as may be required 
by State and Federal laws, rules, and regulations.   
  

6. Confidentiality Agreement: All statistical, financial, student and other data relating to the LEA Medi-
Cal Billing Option Program billing and the identity of Medi-Cal eligible students shall be held in strict 
confidence by the parties hereto.  The foregoing obligation does not apply to any data that has 
become publicly available or that is not required to be kept confidential. 

 
The data provided to MBT by the CLIENT will be used for the sole purpose of performing billing for 
the LEA Medi-Cal Billing Option Program.  MBT is responsible to abide by The Health Insurance 
Portability and Accountability Act (HIPAA) and The Family Educational Rights and Privacy Act 
(FERPA) and will not share the CLIENT’s data with third-party entities except as permitted and 
required for the LEA Medi-Cal Billing Option Program.  
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7. Limitation of Liability: MBT will use due care in processing the work of the CLIENT based on 
CLIENT’s submission of billing information and CLIENT’s determination of eligibility for 
reimbursement by the LEA Medi-Cal Billing Option Program. MBT will be responsible for correcting 
any errors which are due to the machines, operators, or programmers of MBT. Such errors shall be 
corrected at no additional charge to CLIENT.  MBT does not guarantee State or Federal approval of 
billings submitted, and MBT shall not be liable or responsible to CLIENT for DHCS interpretation of 
State and Federal laws, rules, and regulations, or for changes to State and Federal laws, rules, and 
regulations, or for claims that are questioned or denied by DHCS or any other State of Federal 
governmental agency.  MBT shall have no liability for CLIENT’s inability to provide proper source 
documentation, including but not limited to Provider records, IEPs, Health Service Plans, and other 
supporting documentation, to DHCS or any other State or Federal governmental agency. 
 
In no event shall MBT’s liability for any and all claims against MBT under this Agreement, in contract, 
tort, or otherwise, exceed the total amount of the fees paid by CLIENT to MBT during the contract 
term in issue, and MBT shall not be liable under any circumstances for any special, consequential, 
incidental, punitive, or exemplary damages arising out of or in any way connected with this 
Agreement.        

 
8. Contract Duration and Termination: The term of this Agreement shall commence upon execution of 

this contract and continue for a period of three (3) school years, through June 30, 2022 (“Termination 
Date”). CLIENT’s access to MBT’s OptiClaim software shall cease upon termination or nonrenewal of 
this Agreement except as specifically set forth herein.  
 
This Agreement may also be terminated at any time upon mutual agreement of the parties.  In 
addition, the Agreement shall automatically terminate if CLIENT’s participation in the LEA Medi-Cal 
Billing Program terminates.  In the event of termination prior to the completion of any school year, 
MBT shall not be required to provide CRCS completion services to CLIENT for the school year in 
progress.   
 

9. Submittals after Termination:  MBT shall, for a period of up to six months after the end of the 
school year in progress on the date of termination, continue to accept submittals from CLIENT for 
services provided by CLIENT through the end of the school year in progress on the date of 
termination, and shall submit billings for such services provided by CLIENT to DHCS for 
reimbursement.    During the period set forth herein CLIENT shall have continued access to MBT’s 
OptiClaim software.  MBT shall continue to submit invoices to CLIENT for such billings per the 
payment schedule set forth in Section 3 above.  Any submittals received by MBT from CLIENT for 
services provided in the school year following the date of termination shall be returned to CLIENT and 
shall not be processed by MBT for reimbursement.   
 

10. Notices: Notices affecting contract terms between the parties shall be in writing and shall be deemed 
given when (i) personally delivered to the party to whom it is directed; or (ii) five (5) days after deposit 
in the United States mail, postage prepaid, return receipt requested, addressed to: 
 

MBT      CLIENT 
Medical Billing Technologies, Inc.  Mount Diablo Unified School District 
Attn:  Reid Stephens, President  1936 Carlotta Dr. 
P.O. Box 709    Concord, CA 94519 
Visalia, CA. 93279   

 
11. Copyrights: CLIENT acknowledges and agrees that all manuals and forms (“MBT Documents”) 

provided to CLIENT by MBT shall remain the property of MBT and shall not be duplicated, copied in 
any manner and access to MBT Documents shall be restricted to employees of CLIENT who need to 
use MBT Documents in order to satisfy CLIENT’S obligations under this agreement, without the prior 
written consent of MBT.  All computer programs and materials, including, but not limited to, electronic 
devices, and the information contained therein are, and shall remain, the property of MBT. 
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12. Software as a Service Agreement:  CLIENT represents and agrees it has carefully examined and 
understands the Master Subscription Agreement for OptiClaim Software as a Service attached hereto 
and incorporated herein.  MBT and CLIENT agree to be bound by each and all of the terms and 
provisions of the Master Subscription Agreement for OptiClaim Software.   

 
13. Other Documents: The parties hereto agree to execute such other and further documents as may be 

necessary or required by the DHCS to authorize MBT to perform billing services on behalf of CLIENT. 
 
14. Entire Agreement:  This Agreement supersedes any and all other agreements, either oral or in 

writing, between the parties with respect to MBT providing LEA Medi-Cal billing services to CLIENT 
and contains all of the covenants and agreements between the parties with respect to such billing 
services.  Each party to this agreement acknowledges that no representations, inducements, 
promises, or agreements, orally or otherwise, have been made by any party, or anyone acting on 
behalf of any party, which are not embodied herein, and that no other agreement, statement, or 
promise with respect to MBT billing services not contained in this agreement shall be valid or binding.   

 
15. Modification:  This Agreement may be amended or modified at any time with respect to any 

provision by a written instrument executed by all parties. 
 
16. Law Governing Agreement:  This Agreement shall be governed by and construed in accordance 

with the laws of the State of California. 
 
17. Mediation and Arbitration:  Any dispute arising under this Agreement shall first be addressed 

through mediation.  If a dispute arises, either party may demand mediation by filing a written demand 
with the other party.  If the parties cannot agree upon a neutral mediator, each party, within twenty 
(20) days after the parties fail to agree on one mediator, at its own cost shall appoint one mediator 
and those mediators shall select an impartial mediator to conduct the mediation.  The parties shall 
equally share the cost of the mediator conducting the mediation. 

 
If the parties are unable to resolve any dispute through mediation as set forth herein, all questions 
and disputes with respect to the rights and obligations of the parties arising under the terms of this 
Agreement shall be resolved by binding arbitration.  Any party may demand arbitration by filing a 
written demand with the other party.  If the parties cannot agree on one arbitrator, each of the parties, 
within twenty (20) days after the parties fail to agree on one arbitrator, at its own cost, shall appoint 
one arbitrator and those arbitrators shall select an impartial arbitrator to conduct the arbitration.  
Should a party refuse or neglect to join in the arbitrator or to furnish the arbitrator with any papers or 
information demanded, the arbitrator may proceed ex parte. 

 
A hearing on the matter to be arbitrated shall take place before the arbitrator in the County where 
CLIENT is located, State of California.  The arbitrator shall select the time and place promptly and 
shall give each party written notice of the time and place at least ninety (90) days before the date 
selected. The parties shall be entitled to conduct discovery by agreement or by order of the arbitrator.  
Each party may present any relevant evidence at the hearing.  The formal rules of evidence 
applicable to judicial proceedings shall not govern.  Evidence shall be admitted or excluded in the 
sole discretion of the arbitrator.  The arbitrator shall hear and determine the matter and shall execute 
and acknowledge the award in writing and cause a copy of the writing to be delivered to each of the 
parties. 

 
The parties shall share equally the expense of arbitration, and each party shall bear its own attorney 
fees and costs incurred in connection with the arbitration. 

 
The arbitrator’s decision shall be binding and conclusive on the parties.  A judgment confirming the 
award may be given by any Superior Court having jurisdiction. 
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MOUNT DIABLO UNIFIED SCHOOL DISTRICT 
 

       
By________________________________        Dated: _____________________ 
                    Authorized Signature 

 
     ________________________________  ___________________________ 
          (Printed name)           (Printed Title) 
 
 

MEDICAL BILLING TECHNOLOGIES, INC. 
 

 
By_________________________________        Dated: ____________________ 
                  Reid Stephens, President 
 

 
MASTER SUBSCRIPTION AGREEMENT FOR 

OPTICLAIM SOFTWARE AS A SERVICE 
 

1.   Definitions: 
a.   “Affiliate” means any entity which directly or indirectly controls, is controlled by, or is under common 
control of CLIENT. 
b.   “Agreement” means this Master Subscription Agreement for OptiClaim Software as a Service. 
c.   “Content” means the information, documents, software, products, and services made available to 
CLIENT. 
d.   “CLIENT Data” means any data, information, or material provided by MBT to the Hosted Service. 
e.   “Hosted Service” means MBT’s online service accessed at a web site or IP address designated by 
MBT, which CLIENT is being granted access to under this Agreement. 
f.    “Intellectual Property Rights” means patent rights, design rights, copyrights, trademarks, service 
marks, trade names, domain name rights, mask work rights, know-how and trade secret rights, and all 
other intellectual property rights, derivatives thereof as well as other forms of protection of a similar 
nature. 
g.   “Master Contract” means the LEA Medi-Cal Direct Billing Program OptiServices Contract entered into 
between CLIENT and MBT. 
h.   “MBT Technology” means all MBT proprietary technology made available to CLIENT in providing the 
Hosted Service. 
2.   License Grant & Restrictions:  MBT hereby grants CLIENT a non-exclusive, non-transferable, 
worldwide right to use the Hosted Service, solely for its own internal business purposes, subject to the 
terms and conditions of this Agreement. 
CLIENT agrees not to: (i) license, sublicense, sell, resell, transfer, assign, distribute or otherwise make 
available to any third party the Hosted Service; (ii) modify or make derivative works based upon the 
Hosted Service; or (iii) reverse engineer the Hosted Service. 
CLIENT will not: (i) knowingly send or store infringing, obscene, libelous or otherwise unlawful or tortious 
material to the Hosted Service; (ii) knowingly send or store material containing viruses, worms, Trojan 
horses or other harmful computer code, files, or programs to or from the Hosted Service; (iii) knowingly 
interfere with or disrupt the integrity or performance of the Hosted Service; (iv) attempt to gain 
unauthorized access to the Hosted Service or its systems or networks; or (v) use the Hosted Service in 
violation of applicable law. 
3.   CLIENT Responsibilities:  CLIENT is responsible for all activity occurring under CLIENT user 
accounts and will abide by all applicable laws, treaties and regulations in connection with its use of the 
Hosted Service. 
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4.   CLIENT Data:  MBT does not own any CLIENT Data. CLIENT Data is CLIENT’s proprietary and 
confidential information and will not be accessed, used or disclosed by MBT except as set forth in the 
Master Contract and except for the limited purpose of supporting CLIENT’s use of the Hosted Service. 
CLIENT has sole responsibility for the accuracy, legality, reliability, and intellectual property ownership to 
use the CLIENT Data. 
5.   Intellectual Property Ownership:  MBT owns all right, title and interest, including all related 
Intellectual Property Right, in and to the MBT Technology, Content and the Hosted Service. This 
Agreement and the Master Contract are not a sale, and do not convey any rights of ownership in the 
Hosted Service. 
6.   Charges and Payment of Fees:  CLIENT will pay all fees and charges in accordance with the terms 
of the Master Contract. All charges, fees and compensation for the Hosted Service are included in the 
terms of the Master Contract. 
7.   Duration and Termination:  The term and duration of this Agreement shall commence on the same 
date as the Master Contract, shall continue through the same date as the Master Contract, and is subject 
to termination as set forth in the Master Contract. At the conclusion or termination of this Agreement, 
CLIENT will no longer have access to the Hosted Service and MBT Technology. 
8.   Termination for Cause:  Any breach of CLIENT’s payment obligations or unauthorized use of the 
Hosted Service will be deemed a material breach of this Agreement. MBT may terminate this Agreement, 
CLIENT account, or CLIENT’s use of the Hosted Service if CLIENT commits a material breach of this 
Agreement or otherwise fails to comply with this Agreement or the Master Contract, and such breach has 
not been cured within ten (10) days after notice of such breach. 
9.   Representations & Warranties:  Each party represents and warrants that it has the legal power and 
authority to enter into this Agreement. MBT represents and warrants that (a) it will provide the Hosted 
Service in a manner consistent with general industry standards; (b) the Hosted Service will perform 
substantially in accordance with the provided documentation; (c) it will use best efforts to detect software 
viruses and other undesirable components and will promptly take all reasonable steps to remove or 
neutralize any such components; and (d) it will use leading commercial encryption technology designed to 
encrypt CLIENT Date in its possession. 
10.  Mutual Indemnification:  CLIENT will indemnify, defend, and hold MBT, and each such party’s 
affiliates, officers, directors, employees, attorneys and agents harmless from and against any and all 
claims, costs, damages, losses, liabilities and expenses arising out of or in connection with: (i) a claim by 
a third party alleging that use of the CLIENT Data infringes the Intellectual Property Rights of a third party; 
provided in any such case that MBT (a) promptly gives CLIENT written notice of the claim; (b) gives 
CLIENT sole control of the defense and settlement of the claim; and (c) provides CLIENT all available 
information and assistance. 
MBT will indemnify, defend and hold CLIENT and CLIENT affiliates, officers, directors, employees, 
attorneys and agents harmless from and against any and all claims, costs, damages, losses, liabilities 
and expenses arising out of or in connection with: (i) any breach of confidentiality of CLIENT Data due to 
the negligence of MBT or its employees or agents, and (ii) a claim by a third party alleging that the Hosted 
Service directly infringes an Intellectual Property Right of a third party; provided that CLIENT (a) promptly 
gives written notice of the claim to MBT; (b) gives MBT sole control of the defense and settlement of the 
claim; and (c) provides MBT all available information and assistance. 
11.  Disclaimer:  THE REPRESENTATIONS AND WARRANTIES PROVIDED IN THIS AGREEMENT 
ARE MBT’S COMPLETE AND EXCLUSIVE REPRESENTATIONS AND WARRANTIES. MBT 
DISCLAIMS ALL OTHER REPRESENTATIONS, WARRANTIES AND GUARANTIES OF ANY KIND. 
12.  Limitation of Liability:  Any damage claims of CLIENT arising out of this Agreement, including 
claims based on negligence or breach of the terms and conditions of this Agreement, shall be limited as 
set forth in the Master Contract. 
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Insurance 
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Client List 
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OptiServices Screen Shots 
 
The OptiSuite Dashboard allows users to navigate between applications 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Administration: Manage user specific data 
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Administration: Manage student specific data 
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OptiClaim: The Service Entry screen allows users to input service details for submission 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
OptiClaim: The Caseload screen allows users to save and manage caseloads 
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OptiClaim: The Service List allows users to navigate through their history of entered services 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
File Processor: Allows users to upload and download digital files such as LEA billing logs, 
student enrollment files, IEP lists, transportation logs and OT/PT service plans 
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OptiReports: The Practitioner Tracking report allows coordinators to view the history of services 
entered by each user 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
OptiLearn: Allows users to access all MBT’s training materials, reference guides, and video 
tutorials 
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Live Chat: Allows users to access technical and program support instantaneously 
 

 


